1Can

Field Service Technician — Durban

Job Description (includes but not limited to):

Repairs of faulty medical equipment

Equipment installations on site

Attend to and resolve customer callouts timeously

Preparing reports & claims

Quotes for repairs

General department administration

Work closely with Sales Team to ensure timeline transparency

Job Requirements:

National Diploma or BTECH in Clinical Engineering (Electrical Engineers with experience in
medical field will also be considered)

Neat methodical worker

Proficiency in English

Good communication — telephone and personal interaction skills

Logical with good planning ability

Punctual

Minimizing down time and maximizing turn-around time; ability to work under pressure
while still maintaining high standards

Willing to travel nationally with overnight stays, due to operational requirements, when
required

Willing to work overtime

Salary will be discussed during the interview.

Please include the following documents in your application to info@ican-automation.co.za

cv

Qualification documents
Colour photo of yourself
Salary Expectation



