SSEM
. e JOB ADVERTISEMENT

MEDICAL

Career Opportunity at SSEM Mthembu Medical (Pty) Ltd

Junior Field Technician — East London
Location: East London
Reporting to: Regional Technical Manager

Role Summary

We are seeking a Junior Field Technician who will be developed through structured mentorship and
hands-on training. The successful candidate will gain the skills and competence required to service
medical equipment, attend to breakdowns, and respond to technical call-outs.

Minimum Requirements
e National Diploma in Electrical Engineering (Light Current)
e Minimum 2 years’ technical experience in the South African medical device market
e Ability to install and administer electro-medical hardware, software, and networks
e Strong electronic, electrical, and IT knowledge (advantageous)
e Valid Code B South African driver’s licence with own reliable vehicle
e Computer literacy (essential)
e Basic anatomy knowledge
e Ability to work independently and within a team
e South African Citizen
e Must reside in East London area

Key Competencies & Skills
e Honesty, accountability, and reliability
e Professional, presentable, and punctual
e High attention to detail and accuracy
e Ability to work under pressure and manage frequent interruptions
e Self-motivated with a proactive approach
e Strong communication skills (verbal and written)
e Customer service excellence
e Team player with strong collaboration and team-building ability
e Decision-making and problem-solving skills
e Good presentation and listening skills
o Willingness to take responsibility and contribute to team success

Key Responsibilities
e Calibrate and verify electro-medical devices according to specifications
e Maintain accurate records and filing of calibration certificates
e Perform fault finding and technical repairs
e Conduct on-site maintenance and repairs efficiently and professionally
e Ensure quality control of equipment
e Compile and submit reports (daily call reports, weekly work plans)
e Maintain accurate stock control in designated location codes



e Commission new electro-medical equipment
e Ensure high levels of customer satisfaction at all times

How to Apply
Suitable qualified candidates should submit their CV, qualifications, ID and driver’s license to
hr@ssemmthembu.co.za

Closing date: 24 April 2026



